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In the current global crisis, technology is essential in order not to leave alone companies
that work in partnership with others for manufacturing their products. Due to the Covid-19
pandemic, many supply chains have suddenly been stopped, making it difficult for many
firms to achieve the previously set goals. Some companies, however, such as Duecker, 
Rivoira, Astron, could meet its clients’ needs by providing them normal and accurate 
support thanks to HeadApp and Eye4Task platform. Let’s see how.

Duecker Robotics, that belongs to Duecker GMBH group, is a world leader in the supply 
of robotic systems for the corrugated board industry. With more than 180 robotic systems 
installed all over the world, Duecker Robotics needs to provide an accurate support even 
to remote partners. In order to support one of the company client located in China, Duecker 
Robotics has recently provided its partner with smart glasses, essential to carry out, in a 
completely safe manner, the installation of a corrugated board system, used to corrugate 
board during manufacturing. Thanks to smart glasses, Chinese technicians could receive 
support from German specialists, who could follow every step of the process, from the 
installation of the system to the final check.

HEADAPP SUPPORT TECHNICIANS IN CHINA 
ON BEHALF OF DUECKER ROBOTICS



HOW COMPANIES CAN ACCELERATE INDUSTRIAL PROCESSES WITH AR TECHNOLOGY 3

Therefore, the Eye4Task software for smart glasses, provided by HeadApp, found new 
possibilities of use. In a serious and unpredictable situation, Eye4Task had a central role 
in allowing Duecker, an international company, to continue carrying out its activities in safe 
and healthy working conditions, fully respecting the emergency measures. With regard 
to this important goal achieved by the company, the HeadApp chairman, Mr. Massimo 
Banino, said:
«When we designed Eye4Task, we couldn’t have imagined that it would become an 
essential tool to give support in locations no more reachable because of a pandemic! 
This is what happened to Dueker, one of our Italian American client that could manage its 
system maintenance in China by sending some smart glasses to the technicians on site.  
In this way, during the maintenance interventions, they could be directly supported by the 
specialists remained in Germany. This is a perfect example of how wearable devices and 
Augmented Reality can overcome geographic barriers and allow companies to operate in 
difficult situations, such as the ban on travelling or on having contacts with other people. It 
is a great aspect standing out all the negative consequences of this pandemic.»

HEADAPP TECHNOLOGY FOR INSTALLING ROBOTICS 
SYSTEM, DÜCKER A CASE OF USE
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Rivoira, one of the best Italian gas suppliers, has decided to use HeadApp for the automation 
of tank testing.
The search for an accurate system enabling to drastically reduce human errors, has lead 
the company to choose Eye4Task, a software provided with smart glasses that enables to 
guide specialists during tank maintenance.
In the Italian factories of Terni and Chivasso, almost 60.000 tanks are tested every year.For 
these interventions, operators had always used Excel, wasting so much time and risking 
of making errors while compiling documents as well as errors of judgment. With the help of 
Eye4Tasks, by using tank bar codes, following voice commands and displaying procedures 
on the screen, specialists are now able to improve their tasks and simplify the compilation 
of documents.
The project, called “We Smart Cyl” started with a sort of 5-months trial period, during which 
a software prototype was used and operators could get acquainted with the system, without 
having to write anything. After this initial period, they started to fully use the software, which 
helped them to improve the quality of their work.

SMART GLASSES TECHNOLOGY FOR PROCESS 
AUTOMATION, RIVOIRA A CASE OF USE
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There are many advantages for Rivoira deriving from the HeadApp 
“We Smart Cyl” project:

WE SMART CYL, EFFICIENCY AND PROCEDURE SPEED                                               

substantial drop in manual operations;

timesaving, which enables operators to dedicate themselves to other tasks 
during working time;
drastic drop in all the human errors which could have been made during manual 
operations
increase of tank testing carried out by internal operators instead of counting on 
external workers;
drop in the costs for carrying out the tasks;

data managed within the firm in compliance with the internal data processing;

process automation which guarantees a high task quality.

Specialists working for Rivoira were excited about HeadApp effectiveness. Mr. Francesco 
Sciscioli, Productivity and Competitive Advantage Team Manager at Rivoira, speaking of 
the technological revolution occurred within the firm, said:
«In relation to tanks, we know how important manual transcriptions are, so we decided to 
focus on this task.  In the past, we had to stop in order to write data in Excel. Now, by using 
smart glasses we can read data on the lens and carry out the different steps of the tasks 
very easily, thanks to voice commands: this helped us to widely reduce the time spent on 
each task».
Mr. Luca Ruosi, Project Manager and CRM Manager Europe added: «After various 
meetings among workers in charge of different tasks, and in order to make the best use 
of our new technological devices, we decided to review the entire testing procedure, by 
focusing on the operators. Alongside strictly economic aspects, our goal was to improve 
the working quality of our employees». For our company, that cares about productivity as 
well as personnel safety, this is a very important achievement».

REVIEWS FROM RIVOIRA
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HeadApp is now partner of Astron Group, one of the best companies providing Testing, 
Inspection and Certification solutions to the Oil & Gas, Petrochemical, Power, Mining, 
Engineering, Construction and Infrastructure industry sectors. Astron has chosen Eye4Task 
to tackle the crisis caused by the outbreak. Astron had always focused on high quality and 
safety services, deciding not to leave alone its clients in this bad situation. In fact, Astron 
continues giving them support and providing them with high quality services, taking the 
maximum advantage of HeadApp and smart glasses technology. 
The restrictions related to pandemic aim at ensuring health safety, so they are great to 
protect employees, but at the same time they can lead to slow down company projects. 
Eye4Task is the best solution to face this bad period in which specialists are unable to visit 
companies for offering their services of testing and support. 

Astron offers advanced technology services such as technical support for ITC, Testing, 
Inspections and Certifications, writing of company reports.
During the lockdown, the company worked hard in order to continue offering high quality 
services to its clients and tried to get round the problem of physical distancing that prevented 
technicians from being present in different locations.
Remote support technology turned out to be the best solution to this problem. Astron 
engineers tested Eye4Task software founding that it was perfect for every need and 

ASTRON GROUP A CASE OF USE IN PUBLIC UTILITY

WHY ASTRON GROUP HAS CHOSEN EYE4TASK 
PLATFORM



HOW COMPANIES CAN ACCELERATE INDUSTRIAL PROCESSES WITH AR TECHNOLOGY 7

for meeting inspection and testing quality requirements. With simulations carried out in 
different workplaces, Astron had very good results especially for what concerns inspection 
as compared to conventional methods. Employees involved had been trained with tests 
simulating real works situations with remote specialist and technicians on site. After this 
simulation period, Astron sent some smart glasses to its clients in order for them to be 
supported remotely by inspectors. In this way inspectors, who could reach clients despite 
the lockdown, could be supported by remote supervisors. This supervisor is the person in 
charge of preparing checklists and organizing external interventions. 

Thanks to smart glasses, engineers can be supported by supervisors during inspections. 
The software enables a remote mentor to support the operator on site, who can carry out 
tasks in real time avoiding mistakes. Eye4Task gives accurate automatic reports on the 
work done by operators, with the possibility to add images or videos of collected data, in 
compliance with company’s privacy policy. In fact, cryptography is used to protect data, that 
are saved on Amazon AWS secure and high quality server. 
Moreover, the mentor can give the operator a checklist, remaining connected until all the 
steps are completed. The inspection is concluded after all the activities the mentor assigned 
through Eye4task have been carried out and checked off. In this way, the remote specialist 
together with the operator on site have implemented the assigned task in compliance with 
quality requirements, and their work can be certified thanks to a detailed job report that 
needs to be approved by the company before to be delivered to the client.

WHICH ARE THE ADVANTAGES OF REMOTE SUPPORT?
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SAFETY ON CONSTRUCTION SITES AND ON 
THE DUOMO OF MILAN: THE C.M. STUDIO SRL 
CASE STUDY

C.M. Studio Srl, founded by Marco Coppini in 2002, is a consultancy firm in the field of 
occupational safety and the environment, occupational medicine and training. CM Studio 
has chosen Eye4Task, the Augmented Reality collaborative platform integrated on smart 
glasses, to streamline and optimize the construction sites safety procedures.
 
As Marco Coppini, founder and CEO of C.M. Studio Srl, explains: “First of all, intervention 
times have been optimized. No more notepads and folders, cameras and other bulky 
equipment, especially when you’re on the docks. With the Eye4Task tools, we can perform 
in-house audits faster, more accurately. Reducing costs.”

With checklists and the ability to run immediate reports, the company now more effectively 
manages the flow of information on a worksite and streamlines time to write reports. Not 
only that, thanks to the InfoCert’s GeoSign technology available in Eye4Task, it can certify 
the exact location and precise moment when an activity is performed, with geo-referenced 
photos and digital signatures, useful in case of civil or criminal disputes.

“During interventions on a construction site, as coordinator I have to verify that every 
single safety procedure is met. If an accident or an intentional event occurs, with traditional 
activities you run the risk of having to justify your actions in front of the magistrate.

With Eye4Task, on the other hand, I can carry out an audit accompanied by the photographs 
and videos of what I have highlighted over a specific period. Everything related to my task 
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certifies the work done. Therefore, the use of Eye4Task is a proof in my favor, a legal aspect 
that strengthens my business. In fact, it proves that I correctly ascertained responsibilities 
on the worksite”.

Marco Coppini has been coordinating the security of the Duomo of Milan for seven years. 
Since he has been using Eye4Task with smart glasses, his inspection work on historic 
buildings has been even safer and more precise.

“I work mainly at height, sometimes on scaffolding 80 meters high with all the problems that 
entails. Before, I used to walk around with my notepad. You can imagine how difficult and 
risky these operations were. Now, I have smart glasses connected to Eye4Task installed on 
my helmet. I can fill out the Duomo checklist with voice command, as well as take pictures 
and record videos. Elements that make the inspection more precise at that given moment.”
 
It’s also easier for him to communicate with the office. Through simple voice commands, he 
can ask the remotely connected Support Room technician for support or information, and 
receive additional documents, such as a diagram of a spire undergoing restoration. The 
requested data is immediately visible on her eyewear display.

“I have less to think about. I’m focused ‘hands-free’ on the task at hand and therefore have 
less chance of making mistakes,” Coppini concludes.
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Aimag S.p.A. Group is a multi-utility in the Energy, Water and Environmental sector.

It has a diversified corporate structure: the water-integrated service sector is concentrated 
within the parent company Aimag. That of gas distribution, instead, is part of the subsidiary 
As Retigas. Always committed to technological innovation, Aimag S.p.A. Group has chosen 
Eye4Task, the Augmented Reality collaborative platform integrated on smart glasses, to:

AIMAG S.P.A. GROUP CHOOSES EYE4TASK FOR 
THE SAFETY OF TECHNICIANS IN THE FIELD

implement maintenance methodologies;

ensure the safety of technicians on construction sites, especially in mission 
critical contexts, such as gas distribution substations and other potentially 
explosive environments;

reduce costs;

improve all gas distribution and integrated water service operations;

support new operators during training activities.
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“Let me first say this: multiservice companies are always interested in adopting technological 
innovation even by customizing experiences in the market. This is because innovative 
processes allow them to improve costs, safety on their sites and on their plants. Therefore, 
innovation is useful to make the company more suitable to those current dynamics. In 
particular, to improve reliance”, explains engineer Massimiliano Pignatti, technical manager 
of As Retigas, stressing that technological innovation means research, but also adopting 
hi-tech products already available on the market. Then, they customize the latter and 
make them suitable to face the new objectives of the company. This is the route taken 
by the Aimag S.p.A. Group, which, in its Augmented Reality implementation project, has 
customized the Eye4Task software by integrating it with a remote control system.

“The aim is the safety of our operators in the field but also the efficiency of our activities. 
Therefore, technological innovation in the field must serve a purpose, i.e., give the operator 
in the field a system, a structure, a technology that makes him able to view documents, 
data, information, that makes him record operations and processes carried out in the field. 
Making him benefit from a telematic support, using tools that allow him to be hands-free”.

The smart glasses connected to Eye4Task allow the operator in the field to access, hands-
free, the platform, so as to perform all maintenance activities in a more organized and 
simple way, also thanks to the check-list.  Through the collaborative platform, the expert 
in the field can access all the information related to the maintenance sheets, data and 
operating procedures necessary to carry out the intervention.

Massimiliano Pignatti underlines the advantages of the Eye4Task Support Room: “The 
presence of a video camera on the smart glasses allows the operator in the field to be 
connected with a senior person in the office. Therefore, he can receive support and 
suggestions or share operations to be done on the premise. Of course, that doesn’t mean 
you send unskilled personnel to do maintenance. In fact, all field operators have the 
qualifications to handle plant surveillance.”

Among the Eye4Task series of tools is video recording: a tool that the operator in the 
field can use to record short videos of the intervention/inspection in progress. A useful 
tool for the Aimag S.p.A. Group professionals: “The maintenance activities carried out by 
the technician in the field can be recorded, and the video is subsequently used as a short 
tutorial during training “, concludes Pignatti.
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